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About us

Improve the lives of members and seniors

Be the trusted voice for the broader 
education community

81,000+ members across Canada 

Largest national provider of non-profit group 
health insurance for education retirees

By members, for members

Directed by an elected body of its members comprised of 
two representatives from each of its 51 District Executives

Standing and Advisory Committees are made 
up of RTOERO member volunteers

Benefits Committee and Board of Directors manage 
the plan and determine plan design and premiums

Governed by a Board of Directors comprised 
of 9 RTOERO member volunteers



Benefits Committee & Board of Directors

Plan design and coverage 

Group insurance premiums

Benefits Committee meet 
5x per year 

RTOERO premiums for 2021 and onward
• We know you may not have been able to claim your 

planned expenses in 2020 the way you would have in 
other years.

• As a not-for-profit organization, we set the premiums to 
cover the cost of claims and not to generate a profit.  

• If excess premium is collected, the entire amount is fully 
reinvested back to you.



RTOERO premiums for 2021 and onward
• Reduction in 2021 of 3% to premiums for each of the three 

plans

• Subsidization of premiums for the next five years, to keep 
changes as low as possible 

• It is predicted that there will be increased use 
post-pandemic due to the pent-up demand

How your plan works

Underwriter
Administrator
& Consultant

Travel Claims





Insurance Plan Updates

Communiqué is published annually. It 
provides an overview of any changes 
made to insurance plans and processes.

The Insurance Plans Booklet provides 
eligibility, coverage and claims details for 
all our group insurance plans. 



New Digital Member Portal – My Insurance

Easier submission of your online claims, with 
immediate reimbursement details for many claims

Automatic claims processing for many claims for 
quicker reimbursement 

Single sign-on to access both your health benefits 
and, if applicable, your car and home insurance



Online Portal



Convenience Services

Electronic claims submission by vendors:
Dental – Pharmacy – Vision – Paramedical 

Income tax summary document



Direct deposit of claim payments 
- send a void cheque along with a claim form$



Electronic claims submission

Offices that offer electronic submission can submit your claim 
electronically. Payment for any eligible expenses may be made directly 
to the practitioner or remitted to you, depending on the practitioner’s arrangement.

Medical Records e-Summary

Included in the EHC plan, no additional cost

Access to the best medical minds in the world to 
help you get the right diagnosis, the right treatment 
and the right care. 

Regardless of who’s covered under your plan, 
services are available to your spouse, children 
(regardless of age), parents and parents-in-law

rtoero.ca/services/best-doctors
Call 1-877-419-2378



Includes a discount to GoodLife Fitness

Included in your membership, no additional cost

Canada’s leading provider of discount programs

Discounts on over 3,000+ products and services

Accessible via phone app, website or phone

rto-ero.venngo.com

Accessing your Venngo memberperks account

rto-ero.venngo.com/login



How to create your Venngo Account

rto-ero.venngo.com/login
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$6,000 per person/trip for cancellation/interruption and delay

Included in the EHC plan, no additional cost

93 days coverage per trip

100% of eligible expenses up to $10,000,000 per person/trip 
for medical emergencies

Travel Questions?  Call 1-877-406-9007

Travel Highlights



Extended Health Care – Travel Highlights
Hospital Accommodation Private Room

Dental Accidents Up to $2,500

Return of Deceased Up to $15,000

Pet Return Up to $500

Lost Prescriptions Up to $250

Treatment of Dental Pain Up to $300

Baggage Insurance Up to $1,000

Doctor-On-Call™ Access to a licensed physician in the US over the 
phone when appropriate, including the possibility 
of receiving a personal visit in case of emergency.

Travel questions?  Call 1-877-406-9007

Medical Stability

Change in Medication EXCEPTIONS: 

• a reduction or discontinuation in medication due 
to an improvement in your medical condition

• the routine adjustment of Coumadin, Warfarin, insulin 
or oral medication to control diabetes 

• a change from a brand medication to a generic 
medication (provided that the dosage is not modified).

Travel questions?  Call 1-877-406-9007



What about COVID-19?
• The safety and wellbeing of our members is our only focus. We have 

kept in close communication with our members on a variety of topics. 

• All of our plan changes have been in-line with COVID-19 developments 
and made with our members best interest in mind. 

• We encourage members to follow government advisories to avoid non-
essential travel as a global travel advisory remains in effect.

• For those who still need to travel, our travel insurance covers COVID-19 
medical emergencies while travelling, even during the time of 
government-issued travel advisories. 

Travel questions?  Call 1-877-406-9007

Medical travel emergency coverage during COVID-19

If I travel out-of-province or out-of-country 
am I covered for medical emergencies?

You have emergency medical coverage as long 
as you did not have any symptoms within 90 days 
prior to leaving. 
This coverage applies even during the 
government’s advisory to avoid travel outside of 
Canada due to the pandemic. 

Travel questions?  Call 1-877-406-9007



Travel during COVID-19

However, unlike other travel plans, you will be eligible 
for reasons unrelated to COVID-19. 

Am I covered for trip cancellation?

You are covered for reasons outlined on page 72 to 76 
in the booklet.

You are not covered for trip cancellation related to 
COVID-19.

Travel questions?  Call 1-877-406-9007

Travel during COVID-19

However, unlike other travel plans, you will be eligible 
for reasons unrelated to COVID-19. 

When travelling if I come home early, 
will I be covered?

You are covered for reasons outlined on page 72 to 76 
in the booklet.

You are not covered for trip interruption related to 
COVID-19.

Travel questions?  Call 1-877-406-9007



Travel during COVID-19

The requirement for COVID-19 testing to 
return to Canada is not covered.  

Travel questions?  Call 1-877-406-9007

The expense for quarantining upon return to 
Canada (approx. $2,000) is not covered

We continue to encourage members to follow the government 
advisory to avoid travel during the pandemic.

We know some members have made the decision to travel while 
the global travel advisory remains in effect. 

Any costs required to return home are not eligible.

Proof of Travel Dates 
When you’re travelling, you DO NOT need to tell 
us in advance about your departure date and 
return date for each trip. 

However, in the event of a claim, you will be 
required to provide proof of your date of departure 
and the date of return. 



Proof of Travel Dates 
The proof must take place in your province of 
residence. Some examples of acceptable proof are:
• airline ticket
• boarding pass
• passport stamp
• transaction receipts such as gas, hotel or a store 

purchase
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Contact Us!
RTOERO

1-800-361-9888 / 416-962-9463

insurance@rtoero.ca

Plan Administrator (Johnson)

1-877-406-9007 / 416-920-7248

healthbenefits@johnson.ca



Our reach and impact have grown, 

but a better future together remains our focus

We believe in the power of our community 

to secure a better future 

The Power of our Community

Share your RTOERO experience with friends 

and colleagues in the education community

Advocacy

We speak up on issues that affect Canadians 
– at any age

Environmental Stewardship

Geriatric Health Care

Seniors Strategy



Getting involved with RTOERO Districts

More than 70% of RTOERO members are active volunteers. 
That’s double the average rate for Canadian retirees.

6 Monumental Benefits of Volunteering:
1. Healthy body
2. Emotional health 
3. New friends 
4. Sharp brain
5. Time affluence
6. Happiness 


